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Security / Audio / Video

F AQ/ TECH TALK:

Question:

Does a home owner need to have a traditional land based phone line (Qwest) for

their security system?

Answer:

No, but for monitoring service the security system does need a means of sending out signals.
There are a couple different communications methods for a security system.

#1 - Traditional phone line. This is by far the most common method.

#2 - Comcast or Cable One digital voice service. We can usually make our communication
connection along with the cable company's digital voice service.

#3 - GSM / Uplink. Another option we have available is a GSM/Uplink radio service. Basically,
this is a cell phone device specifically for the security system. Many businesses utilize this
service as a back up to their phone lines, in case the phone lines were to be cut, or otherwise out

of service. There is an extra charge for this equipment and service.
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