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These are the services that we offer for opening and closing monitoring. 
 
1. Opening/closing reports (log only): With this service the panel sends a signal to a receiver here 

in our office that logs the signal.  If you need a report there is no charge if it no more than one 
report per quarter.  IF you need a monthly report or more frequently reports the charges are as 
follows.   

• Initial $35.00+tax setup fee (one time charge).   

• Monthly charge of $10.00+tax. 

• Additional reports $5.00+tax 
 
2. Supervised Opening (disarming)/closing (arming): With this service you provide me a time 

each day of hours that employees should open and close the facility.   
 

For example if your hours of operation are 8am to 10pm.  Your windows for openings could 
be 7am to 8:30am the if a signal comes in at 6:30 am it initiates a call to your call list that 
someone has opened the system out of your hours of operation. 
 
Same thing with closings, your windows can be from 9:30pm to 10:30pm and if a signal is not 
received by 10:30pm then we call you to let you know that a signal has not been received.  Or 
if the signal comes in at 11:30pm it will initiate a call that someone has closed outside the 
hours of your window so that you know exactly when this person has left.  
 
You can create an opening and closing window for each day of the week.  

 

• Initial $35.00+tax setup fee (one time charge). 

• Monthly charge of $22.00+tax. 
 
If you have any questions please contact me.   
 
 
 
 
Sincerely, 
 
 
 
Angela Tolliver 
Customer Service Manager 
Central Alarm, Inc. 
575-521-7212 
575-243-8060 
 


