
Central Alarm Inc 
PO Box 6040 

Las Cruces, NM 88006 
(575) 521-7212 

Extended Service Plan 
(Residential Premises Only) 

 
Customer Number____________________ 

 
Customer Name______________________________________________________________________________________________________ 
 
Address at Alarm System Location_______________________________________________________________________________________ 
 
___________________________________________________________________________________________________________________ 
 
Telephone Number at Alarm System Location (_____)_______________________________________________________________________ 
 
 
SECTION 1. COVERAGE 
 (a) As stated in your Protective Service Agreement, you agree to immediately notify Central Alarm of any defect or failure in the operation or functioning of the 
Protective Equipment.  You may obtain repair service by calling Central Alarm Customer Service Department at the following numbers Las Cruces 521-7212, All others toll free 
number: 1-888-592-5276. 
 (b) Exclusions: Central Alarm excludes from this Extended Service Plan any repair or replacement of the Protective Equipment needed because of any event or 
condition beyond Central Alarm’s control such as misuse, negligence, accident, fire, acts of God, and acts by anyone other than Central Alarm.  Also excluded from this Extended 
Service Plan are any necessary repairs to security window screens or curtains. 
 (c)  Under this Extended Service Plan, Central Alarm will at your request, perform, as promptly as reasonably practicable, all necessary repair or replacement of the 
Protective Equipment at Central Alarm’s expense. 
 (d) Extended Service Plan coverage will begin on the date of this Agreement and will continue for as long as you make the payments required under this Agreement and 
monitoring fee payments. 
 
SECTION 2. REQUIRED PAYMENTS 
 (a) You agree to make payments of $5.99 per month for Extended Service Plan coverage (in addition to your monitoring fee). Payments will be due at the same time as 
your monitoring fee payments as described in your Protective Service Agreement.   
 (b) You agree to take and pay for this Extended Service Plan coverage for an initial term which will end at the same time as the initial term of your Protective Service 
Agreement.  At the end of the initial term, this Extended Service Plan Agreement will automatically renew for successive one year terms.  You or Central Alarm may cancel this 
Extended Service Plan Agreement after the initial term or any renewal term, by giving the other party written notice of cancellation at least thirty days prior to the end of the then 
current term.  Notices will be sent to the addresses listed above. 

(c) Central Alarm may increase the required payment for any renewal terms by giving you written notice of the new fee at least sixty days prior to the end of the then 
current term.  If you do not wish to pay this increased fee, you may terminate this Extended Service Plan Agreement by giving Central Alarm written notice thirty days prior to the 
end of the then current term. 
 (d) Remedies for Default: If you fail to pay Central Alarm the Service Plan fees when due, and your failure to pay continues for ten days after Central Alarm gives you 
written notice, you will be in default of this Agreement, in addition to any other remedies provided by law, Central Alarm may do any or all of the following without releasing you: 
 (1) By notice to you, terminate this Agreement. 
 (2) By notice to you, declare immediately due and payable an amount (which Central Alarm and you agree is a reasonable determination of Central Alarms’ damages) 
equal to all fees to be paid by you during the remaining term (initial or renewal) of this Agreement. ALL REMEDIES PROVIDED FOR HEREIN ARE DEEMED TO BE 
CUMULATIVE. 
 Any subsequent acceptance by Central Alarm of any payments by you under this Agreement does not by itself constitute a waiver of an existing default, regardless of 
whether Central Alarm knows about your default when it accepts your payment.  Under applicable laws, you may have certain rights in case of your default or breach, also, certain 
of Central Alarm’s remedies described in this section, may be subject to restrictions.  Central Alarm will comply with any applicable laws. 
 
SECTION 3.  NO ASSIGNMENT 
 Your rights under this Extended Service Plan may not be assigned to a third party.  Should you move to a new location and sign a new Protective Service Agreement 
with Central Alarm, you may sign a new Extended Service Plan and you will be relieved of your obligations under this Agreement.  

 

 

ANY MODIFICATIONS TO THE PRINTED FORM OF THIS AGREEMENT WILL VOID THE AGREEMENT. 

 

 

Customer Signature: ___________________________________________________     Date: ___________________________________ 
 
Customer Signature: ___________________________________________________     Date: ___________________________________ 
 
Central Alarm Inc: _______________________________________________________________________________________________ 
     Authorized Representative 

 

 


